DIENAMIC Customer Service Followup ™9t

Request #: 240018

Faxed to: Common Problems

N <//\% Attention:
OF WA :
2 From: Not Applicable
Date In: 09/22/2004  Time: 09:49 Sales Person: Mark Porter
Date Required: 00/00/0000 Phone: () -
Fax: () -
Appointment Set: Email:
Place / Via: Web:
Chargable:

Close Date: 00/00/0000 Time: 13:50

Previous #: 5323
Estimate #:

MIS Version: Module: N/A Estimating Version #:
File Name: File Folder:
Title: Lost P drive

Description: Lost P drive

This will cause many different problems including not being able to save or retrieve etimates, error
messages when making changes to customer data or losing your logo when printing MIS forms.

Solution: Network mapping instructions.

Select Network neightbourhood
Select  Your server

Right Click on PP (folder)

Select Map network drive
Select P (drive letter)

Select Reconnect on logon
Select OK

You will now see a P drive under My Comuter



