DIENAMIC Customer Service Followup ™9t

Request #: 240026

o«

Faxed to: Common Problems

.Q'
%S <//\% Attention:
@) \ :
FTWR From: Not Applicable
Date In: 09/22/2004  Time: 12:27 Sales Person: Mark Porter
Date Required: 00/00/0000 Phone: () -
Fax: () -
Appointment Set: Email:
Place / Via: Web:
Chargable:

Close Date: 00/00/0000 Time: 13:54

Previous #: 6069
Estimate #:

MIS Version: Module: N/A Estimating Version #:
File Name: File Folder:
Title: Logo Image Dienamic MIS

Description: The standard forms within Dienamic MIS use a logo file with an image 2.5" x 1.75" - if the files are of
different size they may be distorted on the forms.

This image must be saved in a bit map file format or jpg format, ( .bmp or .jpg file extension), Your logo
will probably only contain the company name and logo - your company address and phone number would
generally print on the bottom of the forms from data input in branch validation.

Your customer's logos used for "Blind" shipments should contain their company, address, phone &/or
email, website address.

A folder should be created on your server (under the PP folder) to hold all image files.
We suggest logo as the folder name - <server>:\pp\logos. This path must be stated as the Customer
logo path in your Dienamic configuration.

Solution:



