DIENAMIC Customer Service Followup ™9t
Request #: 240030

Faxed to: Common Problems

o
%S' <//\% Attention:
@) \ :
FTWR From: Not Applicable
Date In: 09/22/2004 Time: 12:50 Sales Person: Mark Porter
Date Required: 00/00/0000 Phone: () -
Fax: () -
Appointment Set: Email:
Place / Via: Web:
Chargable:

Close Date: 00/00/0000 Time: 13:56

Previous #: 6466
Estimate #:

MIS Version: Module: N/A Estimating Version #:
File Name: File Folder:
Title: Estimate entered after order is generate

Description: Estimate entered after order is generated

Solution: 1) Edit the Ticket in Order Entry - adding the Estimate Number to it.
Through TICKET FILE - Edit Mode
2) Add the "Estimated Cost" values
3) Add the "Markup %" values
4) In Estimate History - Edit Mode
Select the column used record and make the following changes;
i) Select "Column is in use:" (click on box and a check mark will appear)
ii) Add the Job Number (Ticket number)

iii) Add the Job Date (Ticket Open Date)



